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View Point Cloud Help Videos 
 

Customer Side 
Navigating Customer Account 
Adding a Guest User to Record 
Upload Attachments 
Requesting an Inspection 
Entering Address Via Parcel Id 
Filing for a standalone trade permit 
Search Public Records 

 
 
 

https://www.screencast.com/users/dnelsonstamford/folders/Capture/media/03db8efc-3ca5-4440-b0fb-6db6852abb38
https://www.screencast.com/users/dnelsonstamford/folders/Capture/media/2312aabd-e95d-4596-a03e-62de9189608d
https://www.screencast.com/users/dnelsonstamford/folders/Capture/media/5e0e59f6-a2f7-40bc-a4d5-0181a4fc5b22
https://www.screencast.com/t/wgU8gA0g
https://www.screencast.com/users/dnelsonstamford/folders/Capture/media/9795ed87-22a9-4729-b081-a80acbea83e9
https://www.screencast.com/t/EHAL8cP4Y
https://www.screencast.com/t/rj1UI0cDA8zi
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